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Act Number 50 of the Year 2019 (1962)

An Act madeto Amend and Consolidate Nepal Laws Rdating
to Postal Service

Preamble: “Whereas it is expedient to amend and consolidateaNw for

maintaining the amenities of the common people e,

Now, therefore, His Majesty the King Mahendra Bikram Shah Dev has

made this Act in accordance with Article 93 of enstitution of Nepal.

Chapter - 1

Preiminary

Short Title Extent and Commencement: (1) This Act may be called
the “Postal Act, 2019 (1963)”
(2) This Act shall extend throughout Nepal and atsthe Nepalese

citizens residing outside Nepal.

(3) Section 31, 32 and Chapter 8 of this Act sbaithe into force on
such date as the Government of Nepal, may, by ditédton published in
the Nepal Gazette appoint, and other Sections statie into force
immediately.

Definition: Unless the subject or context otherwise proviitethis Act:

(a) “Director General’ means the Director Geneifahe Postal Service
Department, Government of Nepal. This term alsduntes other
authorities exercising the authority vested in Eheector General of
the Department.

3(b) “Regional Director” means the Regional Directdr the Regional
Postal Directorate, and this term also includesatter authorities

who exercise the power vested in the Regional Bdrec
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Amended by Some Nepal Laws (Amendment and Regeraant) Act, 2020.
Amended by Fourth Amendment.
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(€)

(d)

(e)

(f)

(9)

(h)

(i)

()

‘()

°(k1)

“Postmaster” means the chief personnel of thet pffice and this
term also includes other personnel exercising thaaity of the
Postmaster.

“Post or Post Office” means the post officeabisthed by the
Government of Nepal and this term also includes #&oyse,
building, room, vehicle, or place and the lettex hailized by the
post office for the purpose of posting articles.

“Personnel of post office” means anyone empulofgg the work of
the post office.

“Postal article” means a letter, newspaper, aze, book-post,
sample packet, literature for the blind, parcel atsb any other
thing or article that may be dispatched from thstmdfice.

“Letter” means and includes a letter, posteaard an aerogramme.
“Domestic postal article” means a postal agtipbsted in Nepal to
deliver to any address within the country.

“Mail Bag” means a sack, carton (box), parcebther envelope or a
cover that is used for enclosing a postal artictelavdispatching it
from the post office.

“Postal Charge” means the char(@ahasul) levied on the postal
articles for dispatching it from the post office.

“Postage Stamp” means the stamp (ticket) issyethe Government
of Nepal to imprint postal charge or any other ghaor amount to
be levied on the postal article and this term ailscludes an
envelope, postcard or other symbol of stamp thatbegen imprinted
as a mark (evidence) of a stamp (ticket) by prembossment,
impression or franking.

“Postal offence” means an offence that is pliable under this Act.

4
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Amended by First Amendment.
Inserted by Second Amendment.
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) With reference to any postal article, the térbnder dispatch from
the post office” means the period between the stibhaf the postal
article at the post office to its delivery to thédeessee or returned
delivery to the sender or until the period of sesitént as referred to
in Chapter-7.

(m) With reference to any postal article the téDelivery at the post
office” means the delivery made to a person autkorito book the
postal article.

(n)  With reference to any postal article, the tetBelivery to the
addressee” means the delivery of postal articlthataddressee’s
residence or office or the addressee himself osdikior his/her
servant or representative according to the normadtige or any
other person deemed so authorized to accept #tal@oticle.

(o)  “Prescribed” or “as prescribed” means presatibeas prescribed in

the Rules framed under this Act.
Chapter-2
M onopoly and Resgponsbility

3. Monopoly in the conveyance of mail is reserved in the

Government of Nepal: Except otherwise provided hereunder, the

Government of Nepal shall have the monopoly in eyimg letter, and for
this purpose, receiving, collecting, sending, dispimg, delivering letters
and operating other such relevant services at dbatibns within Nepal
where the postal system has been operated by Gosetrof Nepal:-

(a) Letter that someone has asked to deliver to someartbe way or
while in travel without any form of wages, rewandpwofit in return
for making delivery to the addressee,

(b) Letter related only to the transaction of senderegeiver which is

sent through a specific person, and
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(c) Letter that is sent accompanying the goods/art&lhich it relates
by sea, surface or air route without charging amynf of wages,
reward or profit for delivery.

Provided that, the provisions prescribed in thisti®a shall
not be construed as having given authority to aeytancollect the
letter or as mentioned under section (a), (b) bt{mugh any other
means other than the post office,

®d) To send or deliver an Air Document operatechbyair service.

License may be issued to private sector for operating postal

services (1) Notwithstanding anything contained in other tigets of this
Act, the Government of Nepal may issue license pergon or organization
to operate postal services to be operated purdoatitis Act subject to
conditions as prescribed.

(2) If a licensed person or organization (licengga)suant to Sub-
section (1) commits or causes to commit any aatantravention to the
conditions or this Act or Rules hereunder, the censation in lieu of the
damage caused shall be recovered from such persorganization; and
such a person shall be liable for a fine upto Twwdsand Five Hundred
Rupees or imprisonment for upto Five years or ité.b

Persons not per mitted to convey letters: The owner, his/her person or

representative of transport vehicle conveying pagses or goods, shall not
be permitted to receive, collect, transport or gveother, letter other than
the letter related to the goods contained in thegport vehicle, for delivery
or to others.

Non-obligation of the Government of Nepal: Except otherwise

provided in other Sections of this Act, the Goveeminof Nepal shall not

bear any liability for postal articles that haveebenrongly delivered or

7

Inserted by First Amendment.
Inserted by Fourth Amendment.
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105C .

damaged in the process of dispatch from the pdseofind the personnel
of post office shall not bear liability for the algmatters (mistakes) other
than that done fraudulently or intentionally or hviulterior motive
(Ghaflat).

Conveyance of mail is mandatory: If the Government of Nepal

requests any person or organization operating amyliq transport to
convey the mail, such person or organization shatdatorily convey such
mail in priority over the passenger or commodiaes for rendering such a
service an appropriate transportation charge (remil be given to such
person or organization.

To ente into agreement with contractor of river transport to

ferry _mail _across the river free of charge (1) An office or

organization authorized to award contract for feseyvice as per prevailing
Nepal Law shall cause to enter into an agreemetht thé contractor at the
time of awarding a contract to transport mail tstpb system operated by
the Government of Nepal free of charge.

(2) In relation to the ferry contracts awarded befothe
commencement of this Act, the Government of Nepay mmake separate
arrangement with the contractor for rendering fesgyvice to transport the
mail free of cost.

Not required to follow time-schedule: A person or organization, who

has received permission to transport mail eithéh wansport cost or free
of cost, shall operate mail transport service asipe time schedule set by
the Postal Services Department for the operatiotraofsport service, if

any.

Inserted by First Amendment.
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Inserted by First Amendment.
Inserted by Second Amendment.
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Y50, Special obligation for the mail transport: If any difficulty occurs

while transporting mail as per the set time scheduhe *docal

administration, police and local municipality or IlMge Development

Committeeshall have a duty to provide any assistance asrezl
Chapter-3
Postal Charges
6. Authority to fix domestic postal charges: (1) The Government of

Nepal shall fix postal charges and other fees tagg@ied to all kinds of
postal articles to be sent through domestic posts Notification published
in Nepal Gazette; and it shall also frame Rulesag®ng to the terms and
conditions for recovering such charges and fees.

(2) The Government of Nepal shall fix the typesanficles that
could be sent through domestic mail by publishintlaification in the

Nepal Gazette.

7. Authority of the Government of Nepal to frame Rules reated to

postal charges and payment of other fees: The Government of Nepal

may regulate the following matters by framing thaeR:

(a) The type of domestic postal articles requiring psgpent of postal
charges and method thereof,

(b)  Additional postal charges required for the postadicles not paid
before or underpaid,

(c)  The charges applicable to postal articles retutoeitie sender and
additional fee for the same,

(d) Postal charges for the postal article to be senthbyspecial post,

and

11

b Inserted by Second Amendment.

Amended by Fourth Amendment.
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8,

(e) Postal charges for dispatching postal articles bdytbe normal hour
and on the public holidays.

Explanation: Special mail shall mean the mail to be senth®y gpecial

mail runners or the special transport.

Authority of the Government of Nepal to fix foreign postal

charges: (1) The Government of Nepal may fix foreign pbstaarges for
the mail exchanged between the member countriéseobniversal Postal
Union, or as per the agreement concluded with dhgraountry that have
concluded agreement with Nepal on the basis of Gmvention of
Universal Postal Union and for the non-member cguf Universal
Postal Union with which Nepal has not concludedeagrent with on the
basis of the mutual understanding and by publistiregpostal charges in
the Nepal Gazette.

(2) The Government of Nepal may frame Rules inti@iato the
terms and conditions for recovering the postagegehand fees pursuant to
Sub-section (1).

Postage char ges to be paid by the addressee: (1) The addressee has to

pay the charges that have not been paid or noajtey underpaid and
other applicable fees. The addressee shall naable lto pay these charges
for such articles that have been returned or urexben

Provided that, such deficiencies of postal chargag be written off
in a case where Controller deems that these aets et been conducted
with the bad intention to cause problem to the eslslze.

(2) Ifthe addressee denies to pay the postaggelmarfee or returns
the article without opening it, or he/she diestar &ddressee is not traced,

such charges shall be paid by the sender of thealpmsicle.

13
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10. Recovery of postal charges or other amounts: If a person responsible

to pay the postal charges refuses to pay the postayes or other fees due
on him/her, the postmaster may recover such an ammon applying the
procedure and authority as referred to in the pheaga Nepal Law
prescribed for such purpose, and also may withli& postal article,
except the Government postal article, addressdusither name until the
due amount is paid.

11. The custom charge paid by the post office shall be recovered as

the postal charges. If, the post office has paid the custom chargesnyf

postal article received through the post from algof Nepal, this amount
shall be recovered from the concerned person gsasial charges.

12. The official stamp of the post office serving as evidence: (1) The

action taken under this Section in connection i recovery of claimed
amount of postal charges or other fees of the pastiale-

(@) shall be regarded as an evidence if the description
about the rejection to take delivery, a death or no
tracing of the addressee of the article is subihittéh
official seal on it,

(b)  shall be considered valid to have been sent by the
sender unless proven contrary.

(2) The paper bearing the official seal of the poffice and
indicated with amount of the postage charge andrdges applicable for a

postal article shall be regarded as true evidence.
Chapter-4
Postage Stamps

13. Provision of Posage Stamps and framing Rules réated thereto:

(1) All authority to arrange and circulate diffetédyppes and denomination

www.lawcommission.gov.np



www.lawcommission.gov.np

of postage stamp shall rest on the Government paNfer the purpose of
this Act.

%2) For the purpose of Sub-section (1), the Govemtnof Nepal
may also make, particularly the following provisson

(@) Tofix the selling rate of postal stamp,

(b)  To fix the category of postage articles for thepmse
of the payment of postage charge and other fees,

(c) To fix the condition whereby perforated, torn, dised
and other such stamps which may not be brought into
circulation,

(d) To regulate the keeping, sale, distribution and afse
postage stamp,

(e) To fix the terms and conditions for an individuaho
is permitted to sell the postage stamp, while rsglthe
postage stamp,

() To fix the duty and remuneration for the individual
selling postage stamp,

(g0  To circulate International Reply Coupon and fix its
exchange rate,

(h) To sell the stamps received from the United Nations
organization for the sale.

Chapter-5
Conditionsfor the Degpatch of
Postical Article

14. Powe to frame Rulesfor theregistered newspaper or magazines:

(1) The Government of Nepal may frame Rules for tégistration of

14 Amended by First Amendment.
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15.

newspapers or magazines including their dispatoim fthe domestic post
and the fees for registering newspaper.

(2) For the purpose of registration, the followingpes of
publications with all or major part containing orotn containing

advertisement and contemporary news and with astielated to 1 shall

be regarded as newspaper:-
(@)  Which are gradually published for Thirty Twoydeor
less than it.
(b)  Having a real inventory of the customers.

(3) Papers in the form of supplements or complementmake-up
published with the newspaper of the same date alsalbe regarded as the
part of the newspaper.

Provided that, all or major part filled with or Wiut advertisement

but containing contemporary news and other relatédles® and the top of

newspaper in every page without the name and datee@ on them shall
not be regarded as an issue of the newspaper.

Interpretation: The provisions of this Section or the Rules frarnader

this Section shall not compel to dispatch a newspdi@m the domestic

post office.

Postal article to be returned to the sender: (1) The Government of

Nepal may frame Rules to provide for the returrpostal articles in the
course of dispatch without the consent of the afdr® or return to the
sender subject to the conditions as prescribed.

(2) Except otherwise provided in the Rules framet-Section (1),
no one shall be entitled to request for the retfrpostal article after it is

dispatched from the post office.

15
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Amended by First Amendment.
Amended by First Amendment
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16.

Artide prohibited from sending by post: The following articles are

prohibited from sending by post:-

) Explosives, dangerous, abhorrent, un-hygieniharmful articles,
unprotected sharp edges or pointed arms or othectsbor animals
handling of which may cause apparent harm to gblstal articles
or postal staff in the course of their dispatchimg) from the post
office.

(b)  Postal articles having such words, sign ompshahich are obscene,
disgraceful, crude, rebellious, provocative or eadssturbance to
the peace and security.

(c) Newspaper, books or other document that ishipied for
publication by the prevailing Nepal law related poess and
publication.

(d)  Newspaper or magazine that are edited, priotgzublished without
following the procedure prescribed pursuant toprevailing Nepal
Law related to press and publication.

7(e) Article for dispatch to a country that hashghited its import.

18(f) The articles prohibited for dispatch from Népbg other prevailing

Nepal Law or Rules framed hereunder.

1916A. Articles not per mitted to send by ordinary letter: No one shall send

17.

cash, cheque, drafglundi or other such article by ordinary letter. Post
office shall not be responsible for damage causesuth articles sent by
ordinary letter.

Power to frame Rules related to the postal articles sent by post:
20(

1) The Government of Nepal may frame Rules on at@png or

delivering of postage articles. The following psigns may be made in the

17
18
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Inserted by First Amendment.

Clause (e) converted into Clause (f) by First Adment.
Inserted by Fourth Amendment.

Amended by First Amendment.
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2518.

Rules without having adverse effect on the gengraif the authority

provided under Sub-section (1):

(a)
(b)
(€)

(d)

21(

22(1:)
23(

Q)

24(h)

Articles restricted to be sent by post.

Condition on which articles may be sent by post.

To withhold article sent by post in contraventioh o
this Act and final settlement of action taken again
such case.

To issue or receive receipt or evider{®issa) while
posting or delivering articles and additional few f
such receipt or evidengdlissa).

To regulate envelope and wrapping of postalartits
design, measurement (size) maximum weight, and
content and to regulate the use of such postalarti

To make provision of the Post Box and fix tiees$ for
its use.

To provide facilities for the post bag and fige
therefor.

To operate domestic and International Expidssl
Service (EMS).

(3) Time and method of posting of postal articlealsbe as ordered

by Director General from time to time.

Delivery of postal article after the cusom duties are received: (1)

Post office may withheld delivery of postal artickeceived from a foreign

country if it suspects any customable item is.in it

21
22
23
24
25
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Inserted by First Amendment.
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2719,

20.

(2) The postmaster shall open the postal artictaheild under Sub-
section (1) in the presence of the custom officet ihcustomable article is
found, custom for this article shall be determiamd delivery of the article
shall be made after the person taking deliverygssreceipt of payment
made to the local custom office.

26(Za) After custom is determined of the withheld de@pened by
the post master and local custom officer, theyl stliab sign the description
book of the post office

(3) The post office shall deposit the amount intile@asury account
that has been received from the auction of theoousble postal article that
could not be delivered or the addressee does rsit wwitake delivery or is
not required to be sent back to the sender orititidressee does not come
to take delivery within Fourty Five days of theusf intimation.

Treatment of goods not permitted for export or import: Authority

with whom the government has vested power shale ithg authority to
withhold the goods or even the mail and search ibyhHer or other mail
bags if he/she suspects that some goods are bgpwted outside or
imported inside the country. The authority shalind@ver the goods
recovered from the search that is prohibited fopamh or export, to the
authority for necessary legal action.

Power to use for the public interest: (1) In a situation of any public

emergency or for the sake of maintaining publicceeand security (law
and order), the Government of Nepal or for thisppse, any officer
authorized by the government of Nepal may issuéewiorder to withheld
or finalize the case of any specific postal artmi@ny specific goods in the

course of dispatch.

26
27

Inserted by Fourth Amendment.
Amended by Second Amendment.
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21.

22.

(2) In case, a question arises as to whether oramgt public
emergency situation has emerged or any action tdlip peace and
security, the certificate issued by the Governn@niNepal in this regard
shall be regarded as an evidence.

Authority to take action on the pogsal article bearing fake or

cancdled stamp: *’(1) If any postal article bearing a fake or carextll

stamp is received from the postal service, the e postmaster shall
fix the dead line and issue written notice orderthg addressee to be
present physically or send an authorized persaimgopost office to take
delivery of the article.

(2) If the addressee or his/her representative axgdeefore the Post
Office within the deadline and agrees to handokerfake or used stamp
and the portion mentioned the name and addressiefsénder to the
postmaster, such a postal article shall be deld/dre the addressee or
his/her representative.

(3) In a case, where the addressee or his/hersemedive does not
appear or does not agree to handover the concereion of the postal
article required as referred to in Sub-section {18, postal article shall not
be delivered to the addressee or his/her reprdsentan such a situation
the matter shall be resolved as prescribed by trector General.
Explanation: For the purpose of this Section, "postage stamlsd
includes a postage stamp of a foreign country.

Authority to withhdd newspaper, magazine and other objects (1)

The concerned postmastershall have authority to withheld any

newspaper, magazine, book or other document, dintleeof its dispatch, if
there is any doubt that that is prohibited pursuar@ection 16.

28
29

Amended by First Amendment.
Amended by Fourth Amendment.
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(2) The concerned postmasfeshall handover the article withheld

pursuant to Sub-section (1) to the officer desigddly the Government of
Nepal and shall also inform the addressee abott \sitbholding.

(3) While examining the withheld articles, the ofil authorized by

the Government of Nep&lfinds that the newspapers, magazines, books or

other documents are prohibited ones, he/she mag @s order if finds it
appropriate; and if such official finds otherwise ib does not require to
forfeit the postal article pursuant to the prewaliNepal law, he/she may
release such withholding.
Provided that,
(@) A person concerned with the withheld postaickert

may submit an application to the official so authed

by the Government of Nepalrequesting the release of

with-holding; and such official may issue an
appropriate order in consideration of the applaati

(b) If the application for the release of withhaldi is
rejected, the applicant may file an appeal beftee t

Court of Appeaf® within Two months after the receipt

of the notice of such rejection; and in the appiaa

submitted to the Court of Appe%i"lit should have been

mentioned that the withheld newspaper, magazine,
books or other documents does not contain prolibite

matter pursuant to Section 10.

30
31
32

Amended by Fourth Amendment.

Amended by Fourth Amendment.

Amended by Fourth Amendment.

33 Amended by Administration of Justice Act, 2048.

34 Amended by Administration of Justice Act, 2048.

% Repealed by Judicial Administration Reform (Fikshendment), Act, 2033.
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24. Restriction on jurisdiction: With regard to the order issued or action

taken pursuant to Section 22, no question coulddied in any court

except that is provided in the proviso (b) of Sebisn (3) of Section 22.
Chapter-6
Regidry, Insurance and Cash on Ddlivery Service

25. Registry of postal artide: A person sending a postal article by post may

register the postal article subject to the othervigions of this Act and

receive the receipt thereof. The Government of Nepy fix the registry
fee in addition to the charges required to senddyynal postal service.

26. Theauthority to frameRules on the registry: (1) The Government of

Nepal may frame Rules for the registry.

(2) Without prejudice to the generality of the povoenferred by
Sub-section (1), such Rules particularly may previdr any of the
following matters:

(@) Provisions for the registry.

(b)  Method of paying fe@astur) for the registry.

(c) Postal article requiring registry fee postathaut such
fee shall be charged double of the registry feelewhi
delivering to the addressee or returned deliverthéo
sender.

%) The process of tracing the lost registry ame t
indemnity to be paid for the lost one.

(3) The postal articles, after posted for regisstyall be delivered to
the addressee or the sender on their return witl@rtime and method of

delivery as per the order issued by Director Gdrisyen time to time.

% Inserted by First Amendment.
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21.

28.

29.

Insurance of postal artide: The Government of Nepal may issue

directives on the following matters by publishingNmtification in the

Nepal Gazette from time to time.

(@) To prevent postal article from being lost and daetbaigp the process
of dispatch from the post office, the requiremeat providing
insurance service and issue of receipt by the coedepost office to
the person posting the article subject to the giows of other
Sections of this Act.

(b)  The additional fee for the insurance as specifietthé same notice.

Authority to make mandatory provisons for insurance of postal

articles: The Government of Nepal may make insurance ofespostal
articles mandatory as specified in the same No#od; if any article which
is to be mandatorily insured for delivery is posteithout insuring, such
article shall be delivered to the addressee ormetl to the sender after
recovering special charge in the same notice froen @ddressee or the
sender, as specified in the same notice.

Provided that, the Government of Nepal shall notehto assume

any liability for recovering such special charges.

Authority of framing insurance rdated Rules: (1) The Government

of Nepal may frame Rules related to insurance.

(2) Without prejudice to the generality of the paogveonferred by
Sub-section (1), such Rules particularly may previdr any of the
following matters:-

(@) The type of postal article to be insured un8ection
27.

(b) Maximum amount of the insurance.

(c)  The method of paying insurance fee.

(d)  Indemnity to be paid to the insured postatéet

18
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30.

31

32.

(3) After the postal articles meant for insurance msured at the
post office, the delivery and booking of such descshall be made at such
place and on such time and method as specifiedhddyDirector General,
from time to time.

Liability of the Government of Nepal with regard to the insured

postal articles: Subject to the prescribed terms and conditiohghe

insured postal article or the content of the indupestal article is lost or
damaged at the time of dispatch, the Governmertlegdal shall assume
liability for indemnifying the sender of the amounbt exceeding the
insured value.

Provided that, the indemnity shall not have to b&pn excess of

the real value of loss or damage.

Dispatch of the cash of ddivery postal article The Government of

Nepal may make following arrangements by publishangnotice in the

Nepal Gazette from time to time:-

(@) Subject to the provisions provided for in other t®ets of this Act,
the postal articles shall be delivered to the agkire recovering the
amount quoted on the form of postal article and teeovered
amount shall be sent to the sender of the podialegarand

(b)  The fee to be paid by the sender of the postalleyti

Provided that, if the amount of Cash on Deliveruldanot be
received from the addressee, the Government of INgpdl not have
to bear any liability for the same. The postalctisent pursuant to

this Section shall be called Cash on Delivery pasticle.
The authority to frame Rules regarding cash on delivery: (1) The

Government of Nepal may frame Rules for the digpadé Cash on

Delivery Postal Article from the posts.

19
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(2) Without prejudice to the generality of the paogveonferred by
Sub-section (1), such Rules particularly may previdr any of the
following matters:-

(&) The types of postal articles that can be asrfash on
Delivery.

(b)  Unless the sender declares that the goodg lseimt is
as perbona fide order he/she has received, no postal
article shall be allowed to be sent as Cash onvBseli

(c)  The amount to be recovered after the deliwdr@€ash
on Delivery postal article is made.

(d)  The format of description paper and time aratenof
the payment of fee,

(e) In a case of fraudulent behaviour in the amasn
recovered after the delivery of cash on Delivergtpb
article, provision for the amount to be returnedhe
addressee.

()] To fix the fee for the delivery of cash onigely or on
the amount to be paid for cash on delivery.

(3) The name of the post office designated fomptbsting of Cash on
Delivery, the time frame and procedure to be fodowor the posting and
also the name of the post office designated fordblkevery of Cash on
Delivery postal article, the time and procedurellsba as directed by the
Director General from time to time.

(4) No complaints shall be filed or legal actioraklhe taken against
the personnel of the Government of Nepal or the ptike for any work
he/she has performed or performed in good faitlprascribed in Rules

made pursuant to Clause (e) of Sub-section (2)isfSection.
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33. Authority to implement provisions arranged with other

countries: (1) The Government of Nepal may frame Rules tplément
the provisions arranged between Nepal and otheigiorcountries and also
the Convention of the Universal Postal Union inreaction with providing
exchange service of postal articles sent by orglimaost or exchange of
registry, insurance and Cash on Delivery of artihi®eugh the post.

(2) Without prejudice to the generality of the paogveonferred by
Sub-section (1), such Rules particularly may previdr any of the
following matters:-

(@) Format of the description form and procediarebe
followed while filling up the description form for
posting of the articles referred to in Sub-sectlyprand
for receiving the delivery by the addressee and,

(b)  The fee to be charged in dispatching the pest&les

pursuant to Sub-section (1)
Chapter-7
Unddivered Postal Articles
34. Authority to frame Rules regarding the final settlement of

unddivered postal article: (1) The Government of Nepal may frame

Rules to finally settle the matter of postal agithat could not be delivered
for any reason.

(2) Without prejudice to the generality of the paogveonferred by
Sub-section (1), such Rules particularly may previdr any of the
following matters:-

(&) The period for retaining postal articles e tpost
office from where such delivery could not be made,

and
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(b)  To publish the list of postal articles thautmb not be
delivered.
(3) Postal articles that could not be deliveredldl®msent by making
a dispatch to the Returned Letter Section aftey Hre retained in the post
office for the period specified in the Rules framatler Clause (a), Sub-
section (2) of this Section.
35. To settle undeivered postal articles sent to the Returned L etter

Section: (1) The following actions shall be taken regardifg postal
articles sent to the Returned Letter Section purst@ Sub-section (3) of
Section 34:-
) If possible, re-dispatch such postal artictesthe
addressee by post, or
(b) Ifitis not so possible, the concerned pemnsbrof that
section shall open the letter secretly and notendthe
name and address of sender, and seal it again.

(2) If the name and address of sender is identitieel postal article
shall be returned to by post without any additioobhrges or charging
additional fees or charging any other charges es fas fixed pursuant to
the Rules framed by the Government of Nepal.

36. Making final settlement of the undédivered postal articles: Postal

articles that could not be settled under Sectioar8d Section 35, it shall be
kept at the Returned Letter Section for the peribdny, specified in the
Rules framed by the Government of Nepal and otbgoras shall be taken
as per those Rules.
¥’Provided that-
(@) Ifundelivered postal articles contain a lettesshall be

destroyed and in the case of goods that is

37 Amended by First Amendment.
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(b)

incombustible and saleable or if it is cash, sucbdg

or cash shall have to be kept in the Returned iLette
Section for a period of One year, and if someonesdo
not present claims in this period, in the case axhc
itself and the proceeds from the auction of saéeabl
goods in the form of cash shall be deposited in the
treasury fund of the Government of Nepal.

In case it is a foreign postal article, it shall tbeated
according to the agreement, if any, the Governnoént
Nepal has concluded with that country and if thiere
no such agreement then the postal article shall be
disposed of as per the Convention of the Universal

Postal Union.
Chapter-8
M oney Order

37. Arrangements for money order and authority to frame Rules

regarding money order: (1) The Government of Nepal may arrange for

the exchange of

small amount sent through the péigte under the

provisions of money order, and frame Rules forddmme.

(2) Without prejudice to the generality of the paogveonferred by

Sub-section (1), such Rules particularly may previdr any of the

following matters:-

(@)

(b)
(c)

www.lawcommission.gov.np

The maximum amount that can be exchangedighro
money order,

Operation period of money order, and

Commission amount for charges applicable for t

money order or other matter related thereto.
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3837A. Money order operation fund: (1) Government of Nepal may establish a

Money Order Operation Fund for the purpose of mgpayment of the
money order amount.

(2) Money Order Operation Fund shall contain th@am deposited
by the Government of Nepal and other amount acpbesl.

(3) The operation of Money Order Operation Fundllsba as
prescribed.

38. Sender of the money order may ask for thereturn of money order

and change the name of the payee: (1) Subject to the condition on the

recovery of additional commission or charges sétiouhe Rules framed
pursuant to Section 37, the person who sent theuaimtoy money order
through the post may cause the amount to be retuonkim/her in case the
amount could not be paid to the addressee or paloeto another person as
per his/her instruction.

(2) In case the sender or receiver of the monegrocduld not be
traced and if either the sender or the receivesdm file a claim for the
amount of money order within One year after it bagén sent, no claim can
be made with the Government of Nepal, after thargxg such period.

3930. Authority to make provisions of postal order: (1) The Government of

Nepal may, from time to time, circulate postal orde the format, as it
deems fit, to enable the post to transfer the ansoas specified by the
Government.

(2) The Government of Nepal may frame Rules fostploorder
circulated pursuant Sub-section (1) with regardtit® commission rate
applicable on sending, selling, cancelling or mgkmrayment of the postal
order, methods to be adopted and other terms amgit@mns to be followed

regarding the postal order.

38

w6 Inserted by Second Amendment.

Amended by First Amendment.
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(3) The name of Post Office selling the postal or®d its payment
shall be fixed by the Director General from timetitoe by publishing a

Notification in the Nepal Gazette.

40. The authority to implement provisions arranged with foreign

countries: (1) The Government of Nepal may frame Rules tplément
the provisions arranged between Nepal and the doreiountries for
sending Money Order and making payment througlPts Offices.

(2) Without prejudice to the generality of the paogveonferred by
Sub-section (1), such Rules particularly may previdr any of the
following matters:-

(@) Method and conditions to be followed while sending
such order from Nepal and making payment of such
order in Nepal.

(b)  Applicable commission rate for the same.

41. Provisions in case the payment of Money Order is made to the

Wrong person: If a person who refuses to return the excess amshich

was paid by the employee of the Post Office whilekimg payment of the
Money Order; and also if Money Order amount is gaithe wrong person
by the employee of Post Office by mistake and & tberson who so
received refuses to return the Money Order amauah amounts shall be
recovered from these persons pursuant to Ruleggaseanment due by the
post office personnel who is authorized by the &oe General. If there is
a valid reason for not requiring to return such ampthe concern person
should be able to submit the reason and evidemrceftr.
42. Save from the liability rdated to Money Order: In the following

matters no case, complaint or claim or legal acti@y be brought against
the Government of Nepal or any personnel of the pffise -
(@)  Anything done pursuant to the Rules framed utide Chapter, or
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42A.

42B .

(b)

(€)

(d)

(€)

In the cases when wrong delivery of Money Oroecurred due to
the wrong or incomplete name and address of theopetaking
delivery of Money Order which was so provided lsysender.
Provided that, the personnel of the concerned piiste
shall be released from any case, complaint or ctairtegal action
brought against him/her even after being provideth wufficient
description about the full identity of the persegeiving amount of
money order payment, the personnel has acceptethsbéicient
address and, as a result, the wrong payment was, oad
If the payment of Money Order is denied oraged due to other
normal contingent omission except intentional foyger ulterior
motive (Gaflat) of the Post Office personnel, or
If wrong payment of Money Order is made oneryadger the Money
Order had been sent, or
If any personnel of any other post office algsthe control of the

Government makes wrong payment of Money Order detSiepal.
““Chapter-8A

Provigon Relatingto Savings Bank

Post Office Authorized to Function as a Savings Bank: The

Government of Nepal shall designate any Post Off@weoperate the

function of providing banking facilities to the pens desirous to deposit

small amounts.

The authority to frame Rules related to Savings Bank: (1) For the

purpose of Section 42A, the Government of Nepal rfiagne Rules in

consultation with the Ministry of Finance and Nepastra Bank (Central
Bank).

40

Inserted by First Amendment.
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(2) Without prejudice to the generality of the paogveonferred by
Sub-section (1), such Rules particularly may previdr any of the
following matters:-

(@ The maximum threshold of amount that may be
deposited in the Savings Bank,

(b) Interest rate for the amount deposited in the Sgvin
Bank,

(c) Method and operating system to be followed while
providing Savings Bank facilities to the Minor,
Unmarried or Widow Women,

(d)  Un-operated/ dead Account and the facility to tfans
the Account,

(e)  Other provisions related to Savings Bank.
Chapter-9
Penaltiesand Work System

43. Penadlties to the mail runners or carrier of postal articles or

persons employed in the delivery for_misconduct: Persons employed

for carrying mail bags or postal articles for dety shall be liable for a

fine upto One Thousand Rupé&efr committing the following acts:-

(@) Lying intoxicated (Besur) under the influence of intoxicating
substance atwork, or

(b)  Committing negligence or misconduct causing riskh security of
the mailbags or postal articles,

(c) Delaying in transportation or delivery of the maifs or postal
articles or roaming around to delay such activities

(d)  Not putting due care and efforts to safely transpod deliver post

bags and postal articles

41 Amended by Second Amendment.
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44,

46.

Penalties to the persons engaged in the trangport or ddivery of

mailbags or postal artides for leaving work on higher own

without taking permisson or without giving notice: At the time of

dispatch from the post, if the person engaged @& ttansportation or
delivery of mail bags or postal articles leaveghas office on his/her own
or without giving One month prior notice; such ages shall be liable for a
fine upto One Thousand Rupeés.

Penalty to the person engaged in the transport or ddivery of

postal artide, for registering false statement: At the time of dispatch

from the post, person engaged in the transpordatidery of postal article

or a person with the duty to record work in the lha@cords or causes to
record any false statement in the book with thentibn to make some one
believe that he/she has visited the place thougthbehas never visited or
has delivered the postal article though he/sheneasr delivered; such a

person shall be liable to a fine upto One ThousRmpees™

Penalties in the event of theft, embezz e, concealing, destr oying or

throwing, etc; of the postal artides: *(1) In the process of dispatching,

if the personnel of Post Office or the person @amization or other person
engaged in the conveyance of mail steals, remdkesws, embezzles or
conceals with any intention or causes damages ftbagaor its content,
upon recovering the value from him/her; such aqgeshall be liable for an
imprisonment of Five years or a fine upto Five Tésmd Rupees or the
both.

(2) If the personnel, designated to collect poatéitle brought for
posting in the Post Office receives money from sonee for affixing

postage stamp in the post office or outside, doésffix postage stamp on

42
43
44

Amended by Second Amendment.
Amended by Second Amendment.
Amended by Second Amendment.
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47.

the mail article and embezzles such amount, theesamount shall be
recovered from him/her and; such a person shalllibele for an

imprisonment upto One year or a fine upto Five HaddRupees or the
both.

Penalties for opening, withholding or dedaying transport or

ddivery of postal artides: If a personnel of the post office, in contrary

to his/her duty, in the course of dispatch, opensauses to open or
knowingly withholds or causes delays on deliverytlod postal articles,
such a person shall be liable for an imprisonmegnod Wne year or a fine
upto Five Hundred Rupees or the both.

Provided that,

No provision of this Section shall be applicableaicase where any
postal article is opened, withheld or delayed angportation or delivery
under the authority of this Act or on the writterder of the Government of

Nepal or as per the directives of the competenttcou

4547/ . Penalties for causing obstade in the transport of mail: If someone

causes obstacles in the course of transportingme&he shall be liable for

a fine upto Two Thousand Rupe@s

Penalties for charging excess postage stamps and forading

Government symbaol: A Personnel of post office shall be liable for an

imprisonment upto One year or a fine upto Five HaddRupees or both

for committing any of the following offence:

(@) If false Government symbol is put on the postati&tiraudulently,
or

(b) If the Government symbol put on the postal artislehanged, or

removed or rubbed fraudulently, or

45
46

Inserted by Second Amendment.
Amended by Fourth Amendment.
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(c) If any amount of the postage stamp for the postitles is
demanded or received against the provision of #hi$ while

engaged in the job of delivering postal articles.

49. Pendlties for making forged documents, alter ations, concealing or

destroying therefor: If someone prepares documents fraudul&htty

makes alterations or destroys or conceals any deontynhe/she shall be
liable for an imprisonment upto Two years or a fuo One Thousand

Rupees or the both.
50. Penadlties for sending postal articles without postage charge

fraudulently: If a personnel of the post office dispatches postal article

without postage charge or without recovering dustagoge charge with the
intention of forgery or inserts into the postal bhg/she shall be liable for
an imprisonment upto Two years or a fine upto Oheukand Rupees or
the both.

51. Pendlties for vidating Section 3: (1) If anyone commits any of the

following offences, he/she shall be liable for mefof Twenty Five Rupees
for every letter related to such offence:-

(@) Toconvey any letter falling under the monopolythe
Government of Nepal pursuant to Section 3 by using
any other means other than the post office, or

(b) To do any other act related to conveying any letter
falling under such monopoly, other than the post
office, or

(c) To send, hand over to send or deliver any lettéinda
under such monopoly by any means other than thie pos

office, or

47 Amended by Fourth Amendment.
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92

53

(d) To collect letters for sending by means other ttien
post as referred to in the Clauses (a), (b) orofc)
Section 3.
(2) A person, after being proven guilty of the offe, again commits
the same (similar) offence; shall be liable foriree fupto Fifty Rupees for
each offence.

Penalties for violating Section 4: (1) If a person conveys, obtains, gives

to send or effects the delivery of postal artichaslating Section 4, such a
person shall be liable for a fine upto Fifty Rupémseach letter.

(2) A person, after being proven guilty of the offe, again commits
the same (similar) offence, shall be liable foire fTwo Thousand Rupees
for each offence.

Penalties for violating Rules made under Section 13: (1) Any

person, appointed to sale postage stamps sells ahemore than the price
fixed by the Rules framed under Clause (a) of thé-&:ction (2) of

Section 13; after recovering the excess amount fiomher, he/she shall

be liable for a fine upto One Thousand Rug8es

(2) If a person violates any other Rule framed unSection 13,
he/she shall be liable for a fine upto Two Hundragbees.

Penalties for violating Section 16 or_Section 17: (1) If a person sends

or gives for dispatch any postal article or anyeotbbject by violating
Section 16 or Section 17, he/she shall be liabteafo imprisonment upto
One year or a fine upto Five Hundred Rupees obthk.

(2) Even if the postal article alleged of being tsenviolation of
Section 16 or Section 17 are withheld in the pdBtey the sender may
take action assuming that the articles are deliv@émehe appropriate time

of the post office.

48

Amended by Second Amendment.
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95.

56.

S7.

5258.

Penalties for damaging the letter box: If a person puts fire, matches or

Batti (fire item/lamp) or explosives, dangerous itembhigsh or harmful
object or liquids or defiles the letter box or coitsvany other act causing

harm to the letter box or it's part or any conterthin it; he/she shall be

caused to repair the damaged letter box, and alsall be liable for a fine

upto Five Hundred Rupeé$

Penalties for_de-figuring the post office or letter box: A person, who

de-figures a post office or letter box erected tloe purpose of posting

postal articles, by pasting or putting any advertient, notice, list, written

text, board or any other object or by painting praby other means, he/she
shall repair the de-figured letter box and shadbdde liable for a fine upto

Five Hundred Rupee¥

Penalties for _filling up false descriptions: If a person responsible for

filling up any description fills up the descriptiantentionally with false

information regarding any postal article or contentvalue related to it;

such a person shall be liable for a fine upto OneluBand Rupe€es
Penalties for with-holding or opening the mail or causing the mail

bags to be wet or ddaying the delivery of mail: If a person, except as

otherwise provided in this Act or order of the Gowment of Nepal or
competent official or competent court, interrugigens or causes the mail
bag to become wet or prevents postal articles enptocess of dispatch
before arriving at the destination in any pretexch person shall be liable
for an imprisonment upto Three months or a fineoupive Hundred

Rupees or the both.

49
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Amended by Fourth Amendment.
Amended by Fourth Amendment.
Amendment by Second Amendment.
Amended by Second Amendment.
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59. Penalties for keeping wrongly ddlivered postal article or mail bag

with onesdf: If a person keeps any postal article or mail bagbe

delivered to any other person, with oneself fraadtly or conceals or
throws away or withholds knowingly, or does nouratfollowing the order
of the personnel of the post office or denies retlglivery, such a person

shall be liable for a fine upto Two Thousand Rup5 es

60. Penalties for creating obstruction on the ddivery of leter: If

someone opens or causes to open or creates olmirtcta letter to be
delivered with an intention to cause harm to arheoperson, he/she shall

be liable for a fine upto One Thousand Rupées

Provided that, if the addressee is a minor or reenldiving under
the guardianship of any other person, Bestion shall not apply to any of
the aforesaid acts committed by the father, motbreguardian of the

addressee.

61. Penalties for erasing the document bearing the postage stamp or

removing the postage stamp affixed on the document: If someone,

fraudulently or with an intention of causing harm the Government of
Nepal, erases or removes the postage stamp frordot@ment in such a
way that the postage stamp affixed on the docurmeunld be used in any
other document for the purpose of that documernth su person shall be
liable for an imprisonment upto Three years oma f©f upto One Thousand
Rupees or the both.

>%61A. Penalties for removing postage stamp: If a personnel of the post

office or a person engaged in the transportatiomail steals, removes,

throws away or destroys by any means the postagepsaffixed on postal

53
54
55

Amended by Second Amendment.
Amended by Second Amendment.
Inserted by Second Amendment.
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62.

63.

5964.

65.

articles, he/she shall pay the amount equal tstamps and shall also be
liable for a fine upto One Thousand Rupees or tite.b

Penalties for_using already used postage stamp: In case a person

fraudulently or with anala fide intent to cause harm to the Government of
Nepal re-uses a postage stafiknown to have been used already, the

amount equivalent to the damage caused to the @Gt shall be

recovered from such person and a fine upto Two $aodi Rupees shall

also be imposed on him/n&r

Penalties for erasing the Government symbol on the postage

stamp: If a person fraudulently or with mala fide intent to cause harm to
the Government of Nepal, erases the Government sythht is used to
indicate that the postage stamp was cancelledeeadnd keeps with
oneself such a tampered postage stamp, or sells.it>® such a person is
shall be liable for an imprisonment of Three yearsa fine upto One
Thousand Five Hundred Rupees or the both.

Additional penaltiesrdated to postage stamp or postage article: If

someone, in the course of dispatching from the, moshmits theft, dacoity,
forgery or fraud Kirte Jalsaji) of postal article, postage stamp, postal order
or International Reply Coupodgwafi Patra), he/she shall be liable an for
imprisonment upto One year or a fine upto One TandsRupees or the
both in addition to the punishment prescribed l®y ghevailing Nepal Law
for such offence.

Penalties prescribed for attempt or incitement to commit an

offence: A person who attempts or incites to commit an aféeas referred
to in this Act he/she shall be liable for a penaltyat it is to be imposed to

the person who commits such an offence.

56
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Amended by First Amendment.
Amended by Second Amendment.
Deleted by First Amendment.
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66. To besufficient to prove the property of Post Office: While filing a

case in relation to any offence committed in cotinecwith postal articles
or mail bag sent by post, whether or not the obljed value, it shall be
sufficient to prove that they are the propertyhef post office.

67. Govanment to be the plaintiff in a case under this Act: The

Government shall be the plaintiff in a case arisog of the offence
pursuant to this Act.
%068, it
®168A. Authority to hear the case: (1) An action against the case related to the
offence as referred to in Sections 43, 44, 45, £1A52, 53, 55, 56, 57, 59,
60, 61A, 62 shall be heard and disposed of by #gidRal Director.
(2) The Adjudicating Authority responsible to heébe case pursuant

to Sub-section (1) shall have the same authorityhas of the District
Court.

62(3) An appeal against the decision of the RegioDakctor
pursuant to Sub-section (1) may be filed beforeGbart of Apped? of the

zone where the concerned Postal Directorate iateiu

(4) While trying a case related to postal offertbe, District Court, if
the concerned accused is found to have committest arimes as referred
to in Sub-section (1), shall also try and settle #ase related to such
offence.

(5 While investigating the postal offence, if tkame person is
found to have committed more than one offence difi€rent persons are
found to have committed more than one offence$ different persons are
found to have committed different offences in orwstal article, if the

authority to hear such offence falls under thespliation of a different

60
61
62
63

Repealed by Judicial Administration Reform (Faukimendment) Act, 2043.
Inserted by Second Amendment.

Amended by Third Amendment.

Amended by Administration of Justice Act, 2048.
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6563B.

69.

°770.

Regional Directors, the authority to try and sethle case related to such

offence shall lie on the Regional Direcfbunder whose jurisdiction the
post office delivering the postal article is lochte

(6) If different offences related to postal offencemmitted by a
person or if the jurisdiction of the case relatedone of the different
offences committed by different persons falls unttler Regional Director;
and if the case related to any offence falls uderjurisdiction of District
Court, the authority to hear and dispose of the chall lie in the District

Court of the district where such postal articlesehbeen delivered.

Chapter-10

M iscellaneous

The authority to frame other Rules: The Government of Nepal may

also frame other Rules for the implementation thes and if anything
written in these Rules is transgressed, it may nakangement to make

provision of a fine upto Five Hundred Rup&@s

Delegation of authority: (1) The Government of Nepal may delegate

authority to exercise some or all the authoritytedson it by the Director
General except the authority to frame Rules asaaiztééd to it under this
Act.

(2) The Director General may delegate any authaatyferred on it
pursuant to Sub-section (1) to the Regional Dinectoany other offic&f

with the approval of the Government of Nepal.

64
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Amended by Third Amendment.
Deleted by Fourth Amendment.

66 Amended by Fourth Amendment.

67
68

Amended by First Amendment.
Amended by Fourth Amendment.
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71. Repeal: The Nepal Law which is repugnant to this Actloe Rules, orders
or Notifications framed or issued under this Acalslbe deemed to have

been repealed or amended accordingly.
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