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Postal Rules, 2020 (1964)

Published in the Nepal Gazette

2020/12/18 (31 March 1964)
Amendments:
1. Postal (First Amendment) Rules, 2026 2026/1(263Jan. 1970)

2. Postal (Second Amendment) Rules, 2032 )32/1O0/Feb. 1976)

3. Postal (Third Amendment) Rules, 2049

2. Definition: Unless the subject or context otherwise requirethese Rules,-
(@) “Act” means Postal Act, 2019.

(b) “Department’” means Postal Service Department of Gmernment of

Nepal.

“  Chapter 5 commence on the date 2023.1.1 (13 2Ap66) by a Notification of 2022.12.16 ( 29 March
1966)
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Chapter-2

M ain conditionsto befollowed while sending

postal articles by pos

®3. The configuration and weight of a letter: (1) The length, breadth and

thickness of a letter shall not exceed 900 millmein total and one of the

dimensions among the length, breadth and thickrs

=l not exceed 600
millimetre. If rounded, the sum of the length amab ttim he diameter may be
equal to a maximum of 1040 millimetre. But no nsion shall exceed 900

millimetre.

(2) In the case of letter of thin size ngtld dreadth shall not be less

than 140mm90mm and, if rounded, um of the length and tives the
diameter must be all up to 170

100mm.

t any one dsim must not be less than

(3) The maximum ht of a letter must not exc@ddy. There must be

sufficient space for the address, postal stamptteenthbel to be pasted by the post

office in the front side of the letter.

4. inside the letter should &eied with caution and care, it shall
| inside a box of wood or cardboamtl @elivered to the post office
he word “CAUTION" in red letters.
5. Postal letter:*................ Private entrepreneurs in using their postal letter

pursuant to the postal letter brought into geneis by the Postal Service are

required to comply with the following:

® Amended by the Second Amendment.
*  Deleted by the Second Amendment and remainingl wbthe first sentence again deleted by the Third
Amendment.
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®@) The postal letter must be of robust paper witmaximum of length and

border up to 140mmiL15mm to 140mmO0mm.

(b)  The stamp required for the postal charge mesiffixed on the right hand

side above the written address.

(c) The postal letter must not be enclosed withireaclosure of any kind or

folded, cut or changed in any manner.

(d)  On the top right hand side of the postal lettheraddress of the addressee or

(e)

(f)

he name and address of the sendgrbe affixed only at
and left hand side of the postadrlett

stal letter in which the payable postahgtafor the postal charge has
een affixed shall be sent to the Returnecet&éection for destruction.

(9)

(h)  Any postal letter where the afore-mentionelgshave not been complied
with, apart from one where the postage stamp femptbstal charge has not

been affixed shall be deemed as a letter only.

® Amended by the Second Amendment.
*  Repealed by the Second Amendment.
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7. Aer ogramme:

(&  An Aerogramme is a properly folded and pasigdle, which when folded
must not exceed the configuration of a postalle@n the left of a folded
aerogramme should be written “Nepal” and “Aerogragfirand the word

“Aerogramme” must be underlined.

(b) Postage stamp must be affixed on the rigdtreeme and full address of the

addressee written below it, and the name and aslgiethe sender may be

written at the back of the aerogramme.

®(c) Nothing should be enclosed within the If enclosed, it will go

by surface mail. Nothing other than gmptanust be affixed on it.

(d) Private entrepreneurs may utili ammpgred in the same manner

as that of the Department.

(e)  The colour of the aerogt brought in useribyate entrepreneur must

be “blue”.

() able for an aerogrammest b@l paid in advance in

°(@) Aerog where the above mentioned comditilave not been
all be deemed as a letter. If it conginternal postal article, an
t equivalent to two times the postal chargal dbe appropriated

“Upon delivery.

8. Special Mail (Express Delivery): Provision shall be made to dispatch

unregistered postal article by special mail withirmmaximum distance of Two
miles from a post office. Special fee for specialilnrand additional postage stamp

®as prescribed by the Government of Nemaist be paid for each postal article.

Special mail must be written on the top right haocher of the front of the postal

e Amended by the Second Amendment.
®  Amended by the Third Amendment.
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article. The kind of postal article that may bepdighed through special mail, the
name of the post office capable of dispatching dalivering special mail and
other related matters shall be as specified bypinector General and published in

the Nepal Gazette.

10. Printed documents:

(@  “Printed document” means a document or copidttle on

'med as printed document.

Copies prepared mechanically of a manuscniporminally
typed document may be dispatched in the form afted
document. But such copies shall be recognized utider

category only if they exceed Twenty copies.

(c) Personal letter, postal letter, film, gramopé disc, and
printed paper punctured for the purpose of an aateth
musical machine, any printed paper having the pote
stamp exchange rate, blank paper and any otheorstat
article may not be dispatched as printed document.

* Repealed by the Third Amendment.
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®() The length, breadth, thickness and maximumgktedf a

printed document shall be equal to that of a letter

Provided that, in the case of a single book, upvi®

kilograms may be dispatched.

(e) Printed documents must be closed in a mannenable to
easy inspection while submitting to the post officehe
packing must be in an envelope not sealed completrean

open box, tied with thread or b ends open irecab

circular wrapping, or any such f packing.

()] In a picture card, print ng cards, dsrrelated to

Durga Puja, Deep New year Greetings,
congratulations, the OU, courtesy such as cemtel no

more than fiv should be written apart fré® hame

e sender and addressee.

*@ While

1ding a printed document by a persobet delivered
er person by enclosing in a special bag,ndmes
' addresses of both the receiver and the sendst lpe
ritten on it. The weight of such a bag to be s@mist not
exceed Twenty Five kilograms. The weight of the bad the
total postal charge payable for it must be writbanthe label.
In case, such bag is returned having been unablbeto
delivered; it shall be returned only upon a secpagment of
the charge from the sender equivalent to an ampaydble
to the post office of origin.

(2) Printed Article, in case of size larger thaattreferred to in Rule (1) or

inappropriately enclosed, shall be returned toseveder. In case, a postage stamp

2]
+

Amended by the Second Amendment.
Inserted by Second Amendment.
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of lower value has been affixed to such printedtlastthe remaining balance of

the postal charge, whichever charge is the lowerefther a packet or printed

article, shall be appropriated upon delivery. Iisesathe sender by fulfilling the

requisite procedure desires to submit such artiolehe post office, the fee

equivalent to that of a new article shall be levied

Sampl e Packet:

(a)

(b)

(©)

(d)

A sample must contain credible commercial dasyand should not contain

the sale price of such samples. Any matte -tthe name of the

sender and receiver, address, designatio id date of dispatch,

signature of the sender, telephone n légragridress, trademark
of the concerned article, number cosethasn available weight

and main description of cost o of the lrtand other essentials to

ack prone or breakable sample items beydispatched in the
e packet in a manner that will not cause hernthe post office
ersonnel or postal runner by packing them secumsige a metal, wooden

or strong cardboard sheet or box.

Liquids, oils and easily infammable articlesould be kept in a well closed
container and such container must be kept insihetal or strong wooden

or robust cardboard box and article like cottony gaist or a substance that
can absorb the liquid must be placed sufficienttyuad the box.

www.lawcommission.gov.np
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(e)  Soft and oily articles likely to melt easilyich as ointment, soft soap, resin,
silk worm, etc. must first be kept inside an inbex or bag and, only then,

should it kept in an outer wooden, metal or strtbnick leather box.

() Colour powder must be kept inside a doubleetowithin a strong tin box
inside a wooden box with saw dust. The saw dust rbeikept in between
the tin box and the metal, wooden or cardboard hte. box prepared in

this manner should be kept inside a bag made tfinlpand sealed.

(g Live bees must be kept inside a box securewh ger but in such a

manner that it could be possible to examin

(h)  Substances that are easilystructib simple packing shall be
anner. &gl industrial or
ted if they heen sealed by the

of origin or ithé cover fixed by the

accepted only if contained in a
botanical substances shall be

examining official of the

letter and it€maximum weight shall be up to one kilogram

postal charge payable for the sample pgaokest be paid in advance by
affixing the requisite postal stamps. In case, ringuisite charge has not
been paid, a personal letter, note or written daninhas been enclosed,
the packing is not in accordance with this Rulepostal stamps or other
papers exchangeable for money have been enclosta éimit of weight

and measurement has been exceeded or some sadetble has been

Y Deleted by the Third Amendment.
®  Amended by Second Amendment.
®  Amended by Third Amendment.
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enclosed, the packet shall be returned to the selease, the sender,
upon fulfilling the requisite procedures re-subnsteh packet to the post

office, the fee chargeable for a new item shalidspuired to be paid.

13. Blind literature packet:

(@) Any document, news print, book, record or plate teaching alphabets

printed inBraille or any special manner for use by<the blind aresemed

as blind literature.

(b) Such articles shall be required to haw getile name of some

educational institution recognized b vernimefnNepal or sent by
ere shob& enclosed articles
eferred touS&a(a) of this Rule, and,

directions for usgarding the article, no

such institution. Inside of the
printed for the use of the blin
apart from the name, li

other information m changed in writing on{p

(c) lind Literature” be writteon the outside of such
ogether with the name andresislof the sender.
(d) Is covered, both ends must be openem é\not so, it must have
ted to the post office in a manner aflerta easy checking.
®e) length, breadth and thickness of blinddiiere shall be the same as for

1at of a letter and its maximum weight may be amyto seven kilograms.

®f In case the blind literature packet does nomply with the above
mentioned Clauses it shall not be dispatched aadl ba returned to the

sender.

*  Repealed by the Third Amendment.
®  Amended by Second Amendment.
®  Amended by Second Amendment.
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14. Registered newspapersmagazines. (1) Articles defined pursuant to Section

14 of the Act as newspaper/magazine maybe disphtchder subsidized rate by

post upon fulfillment of the following procedures:

®@) Newspaper/magazines shall be required to bisteegd by
filling up a form prescribed by the Postal Servidepartment
upon payment of Rupees Ten for at the General @ffse or
the concerned District Post Office and for the wdean

additional District Post Office one .pay Two Rupees for
‘Postavige Department
| traTehe number issued
De printed in the fizage or at

pack page of the newspaper

each addition District Post Office
or concered Regional P
upon such registration
a noticeable spot i

magazine.

®°(b) In order ly for registering a newspapeagazine
use (a), the certificate of regigtraobtained
oncerned District Administration Offickhe name
ost office where newspaper/magazine isegso be
mitted the names of thirty actual customerauitiolg two

copies of the newspaper/magazine must also be tebimi

Provided that, in the case of a newspaper/magazine
published by a foreign embassy within the counttye

certificate of registration need not be submitted.

(c) The copies or bundle of newspaper/magazine rbay
submitted to the post office with or without wrappley

keeping both ends open. When folded, the registetsaber

©
©

Amended by Third Amendment.
Amended by Third Amendment.
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obtained from®the Postal Service Department or Regional

Postal Directorate or District Post Office or GexiePost

Office must be observable clearly from the outside.

) While registering a newspaper/magazine, it &hobe
submitted to the Post Office on the date and tinesgnted by
the Chief of the Post Office. On prescribing thestPOffice
for submission, the Chief of the Post Office magsaribe

any post office.

() The advance payment rges payable for

newspaper/magazine mu de by affixing a gesta
stamp*or franking

()] Apart from the

number of co

.and address of the addegssae
ISide the packet, if it is mdrent one, the
ress of the newspaper/magazine, thieenwh

ot er symbol of any kind or any matteallsbe

(9 from the supplementary edition pursuanBection 14

of the Act, any other kind of paper or substanaaukhnot be

enclosed inside the newspaper/magazine.

The registration of a newspaper/magazine skeaiain valid

until the last day of the month ég&had (tentatively, July 15)

of each fiscal year. The publisher of a registered
newspaper/magazine should pay Rupees Five and Rupee
One for each additional district for renewal at domcerned

office. If the renewal is not made within the sthtieadline,

e + © o

Amended by Third Amendment.
Amended by Third Amendment.
Inserted by Third Amendment.

Amended by Third Amendment.
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renewal may be done upon payment of Rupees Sigdoh
district post office within Three months of termiiima of the
deadline. If renewal has not been done even withia

period, the registration shall baso facto cancelled.

(2) In case Section 14 of the Act has not beeneably or the conditions of
this Rule have not been followed, this Rule shait be deemed to place any

obstacle for dispatching the newspaper/magazingosy, It can be sent by post

upon advance payment of charge levied on newsprint

©(3) In case, it is seen that Sub-section (2 ection 14 of the Act

have not been complied with, the concerne mediately cancel such

registration.

*(4)Newspapers/magazines di d from one ptace subsidized rate

may not be sent to another plac rate.

*(5) In case, registered spapers/ magazineo are sent in bulk, the

Provided that, such a facility shall not be grarttedewspapers /magazines
that promote and advocate or advertise any indusinginess, commercial or

professional product.

+ + + O

Amended by Third Amendment.
Inserted by Third Amendment.
Inserted by Third Amendment.
Inserted by Third Amendment.
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*(7) In case, it is seen that the newspapers/magstiat are enjoying the
facility are not fulfilling the conditions presceld by these Rules or the published
article is not complying with the terms for obtaigi the facility, the postal

facilities shall not be granted.

A packet of a registered newspaper/magazine pursuant to Rule 14 containing

morethan one copy may be dispatched by post upon fulfilling of the following

conditions:

(a) Each packet must contain only newspapers/ma e same date and

registered number.

(b)  Even in relation to a packet of new agazlegstered separately,

it must be required to comply with C '(d) ob8ule (1) of Rule 14.

cal agent BRadlritten on the packet.
d be notified to thet pdfice of origin

(c)  Only the name and address of t
The name of such agen
before hand by the se

(d)  Such packet shat
packet shall be

be delivered to the homeheflbcal agent. Such

vered to the local agent ofhkisrepresentative from

(e) should indicate that the packet shalliddeered at the post

: l) A parcel must not enclose any kind of writiilge a written message
or one sided written document in the form of aeletither than the inventory of

enclosed items.

(2) (&) Except otherwise provided in Sub-rule (ih),case there is
any doubt it is doubted that the parcel containg/réten

message and, upon opening the parcel in the presdribe

+

Inserted by Third Amendment.
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addressee, if a written message is found, an anumnuriile of
that payable for a letter containing such messdgd $e
appropriated from the addressee. Whatever the |pdsiage
affixed on the parcel, it shall not be considereat f
appropriating such amount. In case, the addresfases to
pay such full charge or does not pay it on timehsa parcel
shall be returned to the sender and the requisiteuat of

charge shall be appropriated from t nder.

one médthee sum of
ot add up to miuee 1.8

a maximum of Tenddams

®(b) The length of a parcel may be
the thickness plus length
metre. Its weight may

for surface mail an ograms for air mail.

(©)

(d) wrcel must be enclosed within a suffitie robust

enclosing in such manner, there should be sufficpace for
affixing postage stamp, sticking a label or for fast office

to be able to write on it the necessary matter.

In case, the following items are enclosed,pheeel must be

enclosed in the following manner:-

(1) Valuable metals: A parcel containing such metals must

be encased inside a strong metal box within a woode
box of minimum thickness &8.4 mmor a double bag

without stitched seams. If it is a plywood box, rthe

Amended by Second Amendment.
Amended by Second Amendment.
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should be®6.3 mmthick and joined at the corners on

all four sides with metal angles.

(2) Liquid or quickly liquefiable subgance: While

sending such a substance by parcel, it should be
enclosed within a bottle or such metal containdeak

proof box. Such enclosed substance must be packed

inside a metal box, hard wood or especially strong

3)

(4) ickly Inflammable Subgance like films: Such

substance must be well enclosed inside a strong
wooden box or box of article stronger than wood. In
the white label on side of the address, it showdd b
written and pasted “Caution”, “Inflammable

Substance”.

Highly aromatic or smelly substance: Such

substance must be sealed in an air tight container
encased in a strong wooden box with rice husk or

sawdust in between.

(6) While sending bees, silk or _germs that dedroy

obnoxious germs: On such a parcel in which the

®  Amended by Second Amendment.
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conditions pursuant to Sub-Rules (6) of Rules 1deha
been fulfilled must be pasted a white label on Wwhic
should be visibly written above the address “Live

Animal’.

The Cost of Postage Stamp to be paid: (1) A parcel must be submitted to the

Post Office by paying the postage charge in advalBaeh parcel thus submitted
should be registered.

(2) A parcel not fulfilling the procedure purs )-Rule (1) shall be

returned to the sender. If such article is intentte ubmitted, the charge

payable shall be equivalent to that of a new p

Waiver may be given on rent of go-dc the course of proceeding for a

wavier on the custom duty on par epositedhé go-down received as

donation/grantDan Databaya) f ne person or organization to a public
organization, the rental charge of go-down tmayvaived partially or fully by

the Director General o

recommendation of theiCPostal Officer or the

Regional Postal Direc

To cause a form t filled: Regarding a parcel submitted at any post office,

0any place, the sender shall beairestto fill up a form as
by-the Director General in order to mbtaformation on the details
S to be levied on the article encloseshaeh parcel by publishing a

n the Nepal Gazette from time to time.

Items prohibited to be sent by post through a parcel: The following items

are prohibited from being sent by parcel througbtpo

(1) Anitem prohibited or likely to be prohibited byettAct or these Rules.

Amended by Second Amendment.
Amended by Second Amendment.
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(2) Items prohibited from being imported into or exparfrom the country or
from being carried to and from one district to dmutby the Government of

Nepal by publishing a notice in the Nepal Gazette.

(3) Items prohibited from being imported into or exparfrom the country or
from being carried to and from one district to dmeotby an official

authorized in the concerned matter by the GovermhiwieNepal.

(4) Intoxicating articles other than that to be used

doientific and medical

purposes.

(5) Other live germs apart from bees, silkw hag destroy harmful

germs exchanged between institutio nizedhéyGovernment of

Nepal, or

(6) Items sent to evade custom ¢ “customableearticl

Action to be taken in case of pr ited items being endosed: In case any

Rule 20 is fouhding transportation, the
Section 54 of theohAateturning it to the sender

prohibited postal item purs
matters of proceeding

shall be as directed b Director General.

Not to affix similar to a postage stamp:

written like a postage stamp, prihte produced in the press or
hing printed or written on the side of the radd, that renders it
ifficult to trace the addressee or makes it suddlepto error in the

calculation of the full postal charge, shall notdigpatched by post.

(b) If a postal article violating the provisionrguant to Sub-rule (a) of this
Rule is discovered during transportation or priordelivery, such article
shall be delivered back to the sender after lewting times the postal
charge from the sender. The postal stamp affixedwwh article shall not

be considered.

17
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Redir ection of postal artide: (1) Except otherwise provided in Rule 25, in case

the addressee of some postal article is not fowmaltize article is to be delivered
from another domestic post office, it will be delred to the addressee without
charging an additional fee. The work of redirectioay be done by the post office
of origin.

(2) A postal article to be delivered by a domegi@st office may be
dispatched forward if the postal personnel or repnéative of the addressee upon

fulfillment of the following redirect the same:-

(@) In case the unregistered po IS retutoetie postal
ative of the asigleesr is

onducting the\agly.

runner unopened by the

re-submitted to the p

(b) ' icle is returned to theqgrerel of the

Action in _case of v on_of Rule 23: A postal matter re-submitted upon

violation of Rule 23's Il be dispatched by deenitnig be equivalent to a new

post office.

of th
from the address of the sender falling under tHevely area of the post office of

'same post office or no one claiming it ot accepting to receive it apart

origin, all parcels to be redirected for any otlheason shall be subject to an
additional charge of 50% to be appreciated uponvelgl However, until the
addressee or its representative gives a noticeaeotion shall not be done in such

manner.

18
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Articles to be transported by air mail: With the exception of a post office

restricted by the Director General by publishingoéice in the Nepal Gazette from
time to time, a postal article may be sent by aurte as registered or unregistered
letter or postal letter or aerogramme without paymaf additional air charge.
However, apart from this any other article requitede sent, may be sefpnly

upon the payment of the prevailing air charge

Chapter-3

Regidration

Procedureto be followed during registratio hile registering a postal

article, the additional charge for regist e paid in advance through

postage stamp. Any postal article m isteredpost office prescribed by
the Director General as published epal Gafeom time to time and may

be sent for delivery to a dom officeamamy country in the world:

) Any postal article where the full names andradses of the sender and

addressee are not written clearly may not be rergidt

(4) The person bringing in for registration artgkg the counter of the post
office within the time for registry as prescribeglthe Regional Postal Directorate

shall be provided with separate receipts for sdpadicles.

Amended by Second Amendment.
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(5) Any registered article shall not be deliveredtiluthe addressee or
person authorized by the same signs the receiptairfull and clearly

understandable manner.

Regarding Reurn Receipt: (1) The sender should write the names and

addresses of the addressee and the sender inrthepfescribed by the Director

General and submit it bYaffixing postage stamp for an additional returneipt

chargeover and above the postal and registry charge. Ummeptance of the

postal articles and after having the receipt sighgdhe-addressee, this receipt

shall be returned to the sender. Such return regaig securely attached to the
concerned article and on the top of the fron e article containing the

return receipt should be written the word

(2) In case the sender of a r article s\¢edacquire the receipt

signed by the addressee, in orde certainh@hdt has been received, if an
application is submitted withi onths of thegistration by affixing postage
stamp for®query fee the cor d post office shall make availablthéosender
the receipt containing te on which the atwéhs received together with the

signature of the a

€) It is compulsory that registration be donetfa following postal articles:

(1) Article in which “Registry” has been written in thent, but in the
case of articles already delivered but resubmittethe post office,

the postal article shall be delivered to the addres upon

Amended by Second Amendment.
Amended by Second Amendment.
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appropriation of the registration fee as if it weegjistered for the

first time.
(2 Parcels
(3) Insured article
(4) Articles requiring a Custom Declaration Form

(5) Check,Hundi, and invoice (bill) enclosed articles

(b)  In case the articles that must be registetedyan
not registered, two times the equivalent of

appropriated from the addressee taking.tf

Registered postal items to besent to a f country: While registering

postal articles to be sent abroad, the p driisi® chapter shall apply.

Enquiry of Regisry and Com on : (1) In case a registry could not be

received by the addressee ‘reasonable gened, the sender may apply

by affixing a query cha ostage stamp to thecewred®post office or the

Regional Postal Directorat@ithin Six months of registration if the registwas

sent within Nepa ithin one year if such iter@s sent abroad for searching

and finding

se, an application is filed within the dig@e pursuant to Sub-rule

(1)

con

omestic registry, it shall be enquiradfiling up form C9 as per the

tion of the World Postal Association.

(3) In case it has been proved that the registsydeen lost, compensation

shall be provided to the sender up to a value®Tiree Hundred Rupeédsr

domestic registry and as prescribed by the conmentf the World Postal

* Inserted by Second Amendment.
®  Amended by Third Amendment.
®  Amended by Third Amendment.
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Association for foreign registry. However, in cabe sender wishes to give the

compensation amount to the addressee, it shad lge/en.

(4) In case, the lost registry is found after tlagrmpent of compensation, a
notice thereof shall be issued to the addresseesamder to deliver the registry as
it has been found. If the addressee or sender appes to get back such registry

the compensation amount received earlier shalbl fpack.

The Postal Services Department not to accept liability: No action shall be

taken under the following circumstances:

(1) If no enquiry is made in the case of do Hgistered postal article

within Six months and One year for f ndtpbarticle, or

(2) In case damage or loss is causeg the semdsgligence or fault or

items prohibited by the post o re dispatchgdeqgistry, or

(3) Ifthe item put in the re liquid in natuf@olilo), quickly perishable

and specially easily ble, or

(4) No liability sha

following ci

(a)

‘borne for registered articdent abroad under the

prohibited for delivery in the country dhe post of

nation, or

n case the article has been delivered within theuey period as

per the postal Rules of the post of the countrglesttination.

() In case of loss or damage or failure to deliver ngvito

circumstances beyond control (force majeure).
Chapter-4

| nsurance
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Insurable articles and limit of insurance: ®(1) Insurance may be done up to

a value of Five Thousand Rupees in the domestitapeervice and as per
agreement between two countries in case of forpagtal service for articles that
may be saleable and currency notes amounting Upve Thousand Rupees or
letter containing coins or parcel may be sent tghopostal insurance, the post
offices that may insure, deliver the insurance @isttibute the Notification papers

for insurances shall be as prescribed by the Dore@eneral.

Provided that, with the exception of Nepal a jurrency notes or

coins may not be sent.

(2) Subject to the provision of Sub-rule s that may be saleable

or currency notes or coins must be comp while sending by post.

nsurance Charge: Additional insural arge shall be levied f@urance of

postal article over and above th chargeraggtration fee as prescribed

by the Government of Nepal

Method of Insurance e insuring postal article, it shall be done as

following:

nt must be done against posthlamer charges while

(1) Advanc
[ | fixing postal stanffor franking

INs

2 insurance item must be well enclosed nabaust envelope covering,
ng or box sealed in an unbroken, clean andeakbble manner by
employing a single coloured clean w@daha) with some personal emblem.
The seal should not be of money coins or maderaiigéit or crookedly cut

lines.

20000

Amended by Second Amendment.
Amended by Third Amendment.
Amended by Second Amendment.
Amended by Third Amendment.
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(3 The envelope, cover, box or case must notlaekbor its edge must not
colourful and the internal portion must not be Misior recognizable from

any side.

(4)  The envelope, covering, box or case must beksivhen closed and wax
seal affixed over each joint. In case, any iterseist by envelope, it should

be pressed by thread or bound by tape and waxdsatitbe knots.

(5) In case, of the article to be sent by keepmside a cover, box or case

Bver every inch, the

contains may stitches while affixing wax or lea
insured item should not be able to be op ting the contents

without opening the wax seal.

(6) The cover case or box must be s . of rolauscle and wrapped in

strong paper or cloth. There shz ample spadefor affixing the label

and symbol of the post offi

(7)

(8)

side without canceling or correction ui find clearly.

3pt:"In case, approval has been given by the post officesure insurable
items that have been submitted within the presdritime, the sender shall be

provided with a separate receipt for each item.

Return Receipt: For each insured item, the sender shall be givetuan receipt

duly signed by the addressee or its authorizedopefiree of charge by the post

office.
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Insured item to be returned: The concerned post office shall be required to

return an insured item under the following circuamses:

(a)

(b)

(€)

Con

If the delivery of the insured item is not taken tng addressee Ten days

after notification of its arrival, or

If the addressee refuses to accept the insuredatethe addressee is not
found at all or delivery could not be done on actoof the death of the

addressee, or

If the addressee has left the previous residendegane elsewhere or the

insured item has been transferred to dbout the power to
ansfere taddressee or its
after pt$eto do so by the post

able tdddesered,

deliver it and within Ten days of
authorized person cannot be tra

office and the items that are no

Provided that, if t réssee has gone outsidleeadielivery area

of the concerned post but having been infmtrof the arrival of the

insured item fr post office or by any otheanmer, the person

notifies the concerped post office within Ten dagsspecified in Clause

(c), the insur m may be kept in the post effar another Fifteen days.
In case ddressee or authorized representddas not take delivery
n this period, upon the expiry of Fiftedays, the insured item

"- returned to the sender.

ons for compensation and restrictions. In case an insured postal

article or any portion of it under dispatch by pestlost or damaged, the

compensation pursuant to the Act shall not be plexviunder the following

circumstances:

(a)

In case, a wrong delivery has been made on acaduht address written

by the sender being insufficient or incorrect, or
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(b) In case, the sender or addressee has been provédveo committed

forgery, or

(c) In case, the addressee has already taken the rgeliyesigning the return

receipt, or

(d) Incase no complaint has been filed uf 8x monthsfollowing the date of
submitted to the post of loss or damage or misstatg of the issued item,

or

(e) Incase of loss or damage on account of faultyta ‘packing, or

()] In case of visible damage to the exterior e postal article or wax

seal, or

(9) In case currency notes or oth s of exchavegue or both were

enclosed but not issued on tF al value, or

(h)  Incase, harm and dam S been caused by nathesinsured article,

or

() Loss or damage 1S been caused by circumstanceadewntrol (force

majeure).

39. Method of sation: Compensation shall be provided in the following

sender shall be entitled to the exactevahjuivalent to that of the loss
aused by the article having been subject to keft or damage but not

exceeding in any event the insurance value.
(b)  Indirect damage, profit or loss shall not basidered.

(c) Compensation shall be calculated on the lEdise prevalent value at the

place and time of an item of same nature. In theeabte of a prevalent

®  Amended by Second Amendment.
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value, the value shall be determined on the bddiseogeneral price of the

article.

(d) Except for a circumstantial order by the DioecGeneral to conduct an
investigation, payment of compensation shall beemasl soon as possible

and within Six months of inquiry in case of delay.
Chapter-5

Postal Order

40. (1) In order to provide the facilities of exchamgi and receiving) some
money, the post office shall bring into prac r with a detachable half

portion.

The Postal Order shall be as

0.50 paisa 5.00 Five Rupees

1.00 One Rupees 10.00 Ten Rupees

2.00 Two Rup 20.00 Twenty Rupees

41.

42.  After any postal order has been sold by the pfiiste and if it is not submitted for

payment to the post office, a second commissioit Bhdevied at a rate pursuant
to Sub-Rule (2) of Rule 40, and this commissionl sbepaid by affixing postage

S Deleted by Third Amendment.
% Published in the Nepal Gazette in 2030.6.15 (L T&73)
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stamp at the back of the Postal Order. A postadropdought Twelve months after
the last day of the month of sale for payment ghatlbe paid.

If it is desired to return the value of Postaldén the Postal Order upon
submission to the office where it was bought witBik months of the last day of
the month when it was sold, the value shall bermet without charging a
commission. If the Postal Order has elapsed foergo@ of Six months from the

last day of the month of sale, but the second casiom has been paid, the value

without the commission may be retrieved within Tve

bank, it should be
ce, the cross should be
shioe written in the front and

In order to obtain payment for the postal ord
crossed. If it is desired to obtain payment fr
cut and the words “Please give payment i

signed.

Once payment for a Postal Ord een madeytna, the post office shall

not be responsible for any o oming to nadaim for more.

Except as provided in
Postal Order, or if th

no seal of the pos

, if any correctwwrchange has been made in the
s no signature of thee€bf the post office, or there is
or if the postal ordas Iheen cut, cancelled or distorted,

shall not be paid.
Chapter- 6

Returned L etter Section

The location of the Returned Letter Section shalls prescribed by the Director

General by publishing a notice in the Nepal Gazette

Period of retention of postal articlein the Returned L etter Section: (a) In

case the postal article received by the Returnetdi8ection has not been settled

pursuant to Section 35 of the Act, the followingshl be done pursuant to the

proviso (b) of Section 36:
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(1) Letter, postal letter or aerogramme that hetdeen delivered

shall be incinerated after retaining for up to Th®ne days.

(2) Undelivered registry letters shall be incirtedbafter retaining

for up to Ninety One days.

(83) The packets of valueless newsprint such asbssicirculars,

advertisement shall be sold as waste paper.

35 of the Act, upon clarifying the reasonrion-delivery and stamping i,

the same shall be returned to the country of origin

A postal article in which the address of the sermteaddressee is not written
clearly, or for some reason, the sender or addeesarnot be traced should be
sent to the returned letter section. In case somewspects that some postal

article meant for delivery to oneself has not bable to be delivered on account
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of an incomplete address, enquiry may be made itingro the Returned Letter

Section.
Chapter-7

M iscellaneousProvisons

To appropriate deficit charges: In case a postage stamp of lower value has

been affixed to a postal article in which a postamp should have been affixed

settled according toBairang Postal Rules.”

Postal charge to be paid in_advance: In Rules, for whatever postal

article, it has been mentioned that post e tb be paid in advance, the

affixing of the requisite postage stam - ignby stamping machine or cash
payment shall be required to de as per thelitcams and restrictions

prescribed by the Director Ge m time toetim

Stamping machine (fr g machine): For the purpose of Rule 52, the seal

of the stamping mac hall be brought in usesyamt to Sub-section (1) of
Section 13 of the

complying following conditions and restrans:-

uch a stamp may be usethbycommon people by

tamp generated from such a machine must lmeghtt red colour.

stamp must be affixed on the right hand coafighe front of the

ostal article.

(3) The charge payable for a license to use such machall be as prescribed
by the Government of Nepal by publishing a Notifica in the Nepal
Gazette”

©® Amended by Third Amendment.
» Prescribed in the Nepal Gazette in 2021.4.19g8uAt 1964)
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(4) Other conditions and restrictions shall be as pilesd by the Director

General from time to time.

(5  All the authority rights regarding whether or notgrant a license for use of

such a stamping machine shall be vested in theciré>eneral.

Postage stamp not approved for payment of postal charge: The postage

stamps affixed in the following manner shall notdaemed to have paid the postal

charge:

(1) Postage stamp not brought into circulation b ent of Nepal,

(2) Postage stamp punched, cut, cancelled demg it void.

(3) A stamp that contains a letter, wo or fagqyre printed or written

on it.

(4) Embossed, stamp affixed try envelopeowtitregistration.

Prohibited from sdling post

postage stamps witho

stamps: (1) No one shall be permitted to sell

nse issued by the r@ment of Nepal or without

complying with the presetibed conditions.

one violates Sub-rule (1), suckopeshall be fined up to

This Rule shall not hinder the sale of postage gtam

under the following conditions:-
€) Sale of stamps by a post office,
(b)  Sale of stamps by a postal personnel on duty,

(c) Sale of stamps by a philatelic bureau or agency

appointed by the Department,

31
www.lawcommission.gov.np



56.

S7.

www. lawcommission.gov.np

(d) A person or organization appointed by the Director

General by publishing a notice in the Nepal Gazette

(2) The conditions and restrictions to be abidealsfamp seller
or a person engaged in the profession related stape
stamps shall be as prescribed by the GovernmeNepél by

publishing a notice in the Nepal Gazette.

+(3) While bringing an International Reply Couponcinculation,
by the Dire@tmeral
) of the World Postal

its exchange rate may be prescrib

on the basis of the conwe

Organization.

*(4) The Director Genera " prescribe the salepos$tage

common people may enjoy the use of such iiglent

Government of NepalF

card.

e of the post office that may issue @dantity card, the
restrictions and procedure to bdexbby in relation to the identity

ll'be as prescribed by the Director General

Certificate of submission at a post office: (1) For a postal article for which

the post office does not issue a receipt, the pibiste shall provide a certificate of

submission in case the following conditions arélfad:

(@)  Within the prescribed time, the certificate of sugsion of a

postal item together with the postal item shouldsbbmitted

+

+

Inserted by Second Amendment.
Inserted by Second Amendment.

® Amended by Second Amendment.
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before the postal personnel appointed for the aoeckjob

by writing in ink.

(b) Inthe certificate of submission, the name of tbdrassee and
address should be copied in writing in full. Fockedhree
items, one certificate may be issued for less tharsame. On

such a certificate, a postage stafgs prescribed by the

Government of Nepahust be affixed. The postal charge for

the certificate may also be paid by Iping witsteanping

machine.

(c) The counting of the pos S must be written the

(1)

urn it to the person submitting the certificate.

(2) The certifica fpostal submission pursuanBtb-rules (1) and (2)

shall not be deem 5 proof for the purpose dfalg compensation against

damage or stal article.

e certificate of postal submission pursuanSub-rules (1) and (2)
sh

dam

deemed as a proof for the purposdaghtrg compensation against

ge or loss of postal article.

58. Postal article may be returned back: Domestic letter, postal letter,

aerogramme, registered newspaper/ magazine, conainsample packet and a

registry destined for foreign a country, in casd wet delivered and under

® Amended by Second Amendment.
%+ Inserted by Third Amendment.
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condition of dispatch, may be returned to the semdéout the consent of the

addressee. For return, the following conditionsehtavoe fulfilled:

(a)

(b)

(€)

(d)

(e)

(f)

Any postal article shall not be returned back withohe order of the
Director General, Regional Postal Director or atplo€hief of Gazetted

level.

For returning a postal article, an application maesivritten for each article
and submitted to the post office by affixing a dRepee postage stamp

together with a receipt in case, it is a regis®

been affixed on the application and submitt snot be returned under

any circumstance.

In order to return any postal article, hedmmor a person with written

authorization from the same ma an application

The reason for making delivery must be dsetl in each

application. In case application is intended dction through the
Director General egional Postal Director, ibsll be sent in a sealed

envelope.

ed for return is valid, the official shalivg an order for return
ery; otherwise, the concerned postal articdsll be sent to the

ddressee.

Regarding the subject of application received lgydbncerned post office,
if the postal chief is a Gazetted Official and tleason disclosed by the
applicant in the application is deemed to be vahd that applicant is the
right person, the Gazetted Official Chief may immaéely grant return

delivery of the postal article. In case the postagf is of a lower rank than

a Gazetted Official, then the same should seebir@on of the concerned
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Controller Office on whether to grant returned dety and keep custody of
the postal article, and shall be required to dolk#ained in writing from the
Regional Postal Directorate. While delivering ttustal article, it should be
returned only to the concerned sender or a perstiroazed in writing by

the same.

(g In case the postal article is not retained at thecerned post office, the

Postal Chief, Director General or Regional Postaé®or shall inform the

destination post office by a wireless message. cost of wireless

message shall have to be borne by the se

(h)  Incase of submitting an application wi d registry letter destined

for abroad, a One Rupee postag ust beaffogether with the

) rogramme, newspaper/magad related registry

(b)
(c) ommercial sample, commercial documerttsin two days.
Notv ding anything contained in Rule 59, vy of a parcel shall as per

the and procedure prescribed by the Directeme@al.

Time period over which artides not able to be ddivered may be

deposited at the dedination post office: (1) In case of no knowledge of the

addressee or the addressee residing the anotloer wlthout informing the post
office and even upon all kinds of enquiry the adde® could not be traced, such
ordinary and registry postal articles unable ta@bkvered, may be deposited at the

destination post office for up to Seven days.
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(2) Through the Postal Chief, if it has been netifthat the postal articles
unable to be delivered be retained until the add#msturns up or any other
information of such kind has been written, suchostql article may be deposited

up to Thirty One days from the date of receiving it

() In case a redirected postal article was unablee delivered to the
addressee in spite of an attempt to do so, it shieal be kept in deposit even for

One additional day.

(4) In case the address of a telegram or wirel .cannot be found, it

may not be kept in deposit at the destination péfs re than Three days

from the date of receiving.

Situation when (postal article) may not pt in deposit: The Addressee,

(a) Postal articles unable to be d after racgiiotification or refusal

to take delivery,

(b)  Postal articles una delivered on accotitie addressee leaving

for a new addres epal without notifying thetpuffice,

(c) Postal arti nable to be delivered on accoudnthe demise of the
aving no other person to accepaithe should not be kept

the destination post office.

deIWy of unregistered and charges already paighdstal articles, the concerned

addressee shall be liable to pay a%as prescribed by the Government of Nepal

Such fee must be paid in cash to the Chief of dreerned post office. The post
office where a post box may be kept and the camhkti restrictions, and

procedure related to it shall be as prescribedeytirector General.

® Amended by Second Amendment.
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+63a. Postal Bag Facility: The delivery of postal articles that are not regishay be

taken through the medium of postal bag from thd péiges, and the conditions,

restrictions and procedures related to it shallabeprescribed by the Director

Charges payable for postal article upon release from Custom Office: In

case postal articles received from a foreign cquarte subject to custom duty, the
concerned post office in the course of releasinthsrticles from the custom

office shall appropriate the custom duty charge#treach-atticl®as prescribed

by the Government of Nep&fbm the addressee. .

and aerogramme havenbe

Letter subject to late fee: If a letter, postal
received within the determined time, it sh: tched by the designated post.
The additional late fee for each lette staleleand aerogramme over and

above the concerned fee must b

by affixingigme stamBas prescribed by

‘offices where the afore-mentioned adicl

t upon receiving the late dnd the procedure of
ribed by the Directore@l.

2ceived under dispatch purtsieaSub-section (a) and (b) of
Act must be sent to the DireGeneral's Office. Such articles

d as directed by the Director Gdnera

Desgnated : For the purpose of Section 19 of the Act, the poige

inspect or cause to inspect all postal articlessurdispatch from the post office

shall be vested in the following postal personnel:-
(@) Chief Postal Officer of a General Post Office

(b)  Chief of District Post Office

General.

64.

65.
the Government of Nepallh
may be dispatched by
submission shall be

66. The postal articles
Section 16

°67.

* Inserted by Second Amendment.

® Amended by Second Amendment.

® Amended by Second Amendment.

©® Amended by Third Amendment.
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(c)  Chief of Exchange Post Office
(d)  Chief ofllaka (Area) Post Office

(e) Regional Director or personnel authorized by theesa

Use of Forms. The specimens and types of forms required to bd imseelation

to the post and postal articles by the generalipwrid postal personnel and the
conditions and procedures to be abided in filling thhe forms shall be as

prescribed by the Director General.
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